Early discharge fuels A&E visits.
Millie was wearing her nightie and didn't have enough clothes when she was discharged from hospital. Staff decided to buy her a dress from the hospital charity shop. Despite being in her eighties and having a heart condition, she was dropped off on her doorstep in her bedroom slippers and no one made sure she got inside safely. She had no care plan or medication. This is the story Millie's daughter told Age Concern when she got in touch.